
Mystic Motorized Screens – Measuring Guide 

Mystic Screens are custom made to order. 

Manufacturer will accept no returns. Units 

cannot be resized by the installer. Therefore, it 

is extremely important that accurate 

measurements are taken. Proper operation of 

Mystic Screens require that the unit is 

installed level, plumb and square. 

To measure the height, take 3 measurements of 

the height: left, center, right from the header to 

the floor. Use the shortest of these 3 

measurements as your Opening Height (up to the 

closest 1/16”). Verify that the header is level. If 

there is a slope to the floor, the bottom brush seal 

will make up for it. However, the slope should not be more than 1/2" or so when using the standard 3/4" 

brush pile. To conceal a larger slope, use the wider brush pile and trim the brush accordingly to achieve 

the desired aesthetic. 1-1/4" and 2" brush pile are available. 

To measure the width, take 3 measurements from inside of the jamb on one side to the inside of the jamb 

on the other side - top, middle, and bottom. Use the shortest of these 3 measurements as your Opening 

Width of the unit (up to the closest 1/16”). 

If an opening is not level, plumb and square, then at installation, the hood may need to be centered and 

level on the header (shim if necessary to make sure that the hood is level) and then you may have to shim 

the side rails appropriately so that both side rails are plumb. The side face of the top of each side rail must 

be perfectly lined up with the side face of the side cap of the hood. Caulk as necessary to conceal any 

spaces. 

It is imperative that you make accurate measurements when ordering RECESS mount units. Surface 

mount units are more forgiving. 

WHEN ORDERING RECESS MOUNT UNITS: 

The tip-to-tip measurements that must be placed on the Mystic Order Form are:   

TOTAL WIDTH = Opening Width (in inches) 

TOTAL HEIGHT = Opening Height (in inches) 

WHEN ORDERING SURFACE MOUNT UNITS:  

The tip-to-tip measurements that must be placed on the Mystic Order Form are:  

TOTAL WIDTH = Opening Width (in inches) + 4 1/2" 

TOTAL HEIGHT = Opening Height (in inches) + 8 1/2" 

NOTE: When measuring for surface mount units, verify that you have the necessary 8 1/2" space above the header. 


